[Mpunoxenue 2
k mpukasy Ne 44~/ or01.12.2021 .

IIpaBunaa sTukeTa
npu oGLUIeHHH ¢ HHBAIHAAMH Pa0OTHHUKOB
MYHUIHIAJbHOr0 6I03KETHOT0 JOUIKOJILHOT0 00pa30BaTeIbHOIO0 Y IPeKICHHS
Hetcknii cag Ne 2 c.Anjiepoi

1. O01ue noaoKeHus

1.1. TIpaBuiia sTHKeTa MPH OOILICHHH C HHBAIMAaMH paOOTHIUKOB MyHHULUITATTEHOTO
GIOIKETHOTO JIOIIKOJIBHOrO 00pa30BaTebHOTO yupexaeHus JeTckuil cax Ne 2
c.Aitepoti (nanee — IlpaBuia) npeacTaBIAOT co0oii ¢cBO/T OOLIMX MPHUHLIUIIOB U
TIpaBHII, HAITPABICHHBIX Ha COOMIOIEHHE MOPAIbHO-3THYECKUX U HPABCTBEHHBIX
HopM, Moieny osenenust paborankamMu MBJIOV «Jletckuit can Ne 2 c. Anepoin»
(nanee — JIOY) npu o6IUEHHN C MHBATHAAMHU U APYTUMH MaIOMOOMIEHBIMY
rpakaaHamu (nanee — MIH).

1.2. Kaxaplit paborark JJOY gomkeH NprHUMATh BCe HEOOXOAUMbIE MEPhI LT
pa3BUTHA KOMMYHUKATUBHBIX KOMIIETCHIIHH, YMEHUH U HAaBBIKOB, HEOOXOIUMBIX
i 3G GeKTUBHOTO OOIIEHNs IPK OKa3aHHH IOMOINY MHBANIMAaM 1 JpyruM MI'H.
1.3. 3HaHue U cobmoaeHne pabOTHUKAMU NOT0KEHUH 1IpaBUIl SIBISIETCS OHUM M3
KpUTEPHEB OLICHKH KauecTBa UX MPO(YECCHOHATLHON AesSTENbHOCTH, @ TAKXKE
HeOOXOJUMBIM YCIIOBUEM JJISI CO3AaHUS U [TOAAEPKAHNS PEITyTallui YUPS)KICHNUS,
(GopMUPOBaH¥S TOJIOKUTEIBHON KyIbTYPhl OOLEHHS TP OKa3aHHUH [IOMOLIY
nuBanuaam H npyrum MI'H B JOVY.

1.4. HeorbeMiuiemoii yacThio IlpaBmi siBasieTcs «leknapanus HE3aBUCUMOCTH
WHBATIUIAY.

1.5. IlpaBuna nosoastest 10 Beex paboTHukoB JOVY ot THYHYO MOANUCE.

1.6. OcHOBHBIE KOMMYHHKaTUBHBIC HABBIKY IIPH OOILEHUM ¢ HHBAJIMIAMHU:

- n30eraTh KOH(QIMKTHBIX CUTYallUH;

- BHUMATEJIBHO CITyIIaTh UHBAIMAA U CHBIIATE €T0;

- PEryJIMPOBaTh COOCTBEHHbIE IMOLIUH, BO3HUKAIOUIUE B IIPOLECCE B3aUMOACHCTBUS;
- 00eCIIeYnBaThL BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIEHUIA,

- IMBUJIM30BAHO IIPOTUBOCTOATE MAaHUITYJINPOBAHHIO,

- COMHEBASACh, PACCUUTHIBATE Ha CBOM 31paBblil CMBICI U CIIOCOOHOCT K
COYYBCTBHUIO;



- OTHOCHUTLCSA K APYrOMY UeIOBeKy, Kak K cede caMoMy, TOUHO TakK e ero yBaxarh.
2. OG1ne mpaBuiia STUKETA ITpHU OOLICHUS € MHBAIKIAMHU

2.1. Obpaiuenue K 4eI0BEKY: KOT/a BbI pa3sroBapHBacTe ¢ HHBATUIOM,
ofpallaiiTech HEIIOCPEICTBEHHO K HEMY, & He K COIPOBOXK/AIOIIEMY HITH
CypIONEepPeBOJUUKY, KOTOPbIE IPUCYTCTBYIOT IIPU pa3roBope.

2.2. Iloxkatre pyku: Korga Bac 3HAKOMAT ¢ HHBAIM/IOM, BIIOJTHE €CTECTBEHHO
IIOKATh eMy PYKY: Jaxe Te, KoMy TPYAHO ABUTaTh PyKOU HIIM KTO TMOJIB3YEeTCSA
TIPOTE30M, BIIOJIHE MOT'YT [IOKAaTh PyKy — IIPaBYyO WM JIEBYIO, YTO BIIOJIHE

JIOTTY CTUMO.

2.3. HasbiBaliTe cebs U APYIHX: KOTJa BbI BCTPEUAETECh C UEIIOBEKOM, KOTOPBIiH
IJIOXO HJIU COBCEM HE BUIMT, 00s13aTENILHO HAa3kIBAHTe ce0sl U TeX JIFOJIeH, KOTOphIE
npuiu ¢ Bamu. Ecnu y Bac ob1mas 6ecelia B rpymnne, He 3a0bIBaliTe MOSCHUTD, K
KOMY B JJaHHBI MOMEHT BbI OOpaIaerech, 1 Ha3BaTh ceosl.

2.4, IlpeanosxeHue OMOIIY: €CJIH BbI IIpeuiaraete IOMOIIb, JXKIUTE, I0Ka ee
MpUMYT, a 3aTeM CIPALIUBANTE, YTO U KaK JeNIaTh.

2.5. AIeKBaTHOCTH M BEXXJIHBOCTD: 00pallaiiTech ¢ B3pOCIBEIMU-UHBAIUIAMHU KaK C
B3pociasiMu. OOpamaiiTech K HUIM 10 HIMEHHU U Ha Thl, TOJIBKO €CJIA BBl XOPOIIIO
3HAKOMBI.

2.6. He omupalitech Ha Kpecio-KOJACKY: ONMPaThCA WM BUCHYTh HA YbEH-TO
HHBAJIUIHON KOJSICKE — TO YK€ CaMOe, YTO ONUpaThCs WK BUCHYTH Ha €€
obnamarene, ¥ 3TO TOXKE pasApakaer.

2.7. iaBanuaHas KOJISICKa — 3TO YacTh HENPUKAcaeMoro MpOCTPaHCTBA YEJIOBEKa,
KOTOPBIH ee UCIIOJIb3YeT.

2.8. BHUMATEILHOCTD U TEPIIETUBOCTD: KOI/Ia BBl PAa3roBapUBaeTe ¢ YEJOBEKOM,
HCTIBITEIBAIOIIMM TPYAHOCTH B OOIIEHNUH, CIylllaiiTe ero BHUMATENbHO. by bTe
TepPIENUBbI, )KIUTE, KOTIa YelIOBeK caM 3aKOH4MT (pasy. He monpasisiite ero u He
JorosapuBaiiTe 3a Hero. Hukoria He IPUTBOPANTECH, YTO BBl IIOHAMAECTE, €CIIH Ha
caMoM fielie 3To He Tak. [loBTopuTe, UTO BHI IIOHSIIH, 9TO IOMOXKET Y€JIOBEKY
OTBETHTH BaM, & BaM — IOHATH €r0.

2.9. Pacnionoskenue i 6eceibl: KOrAa Bl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOIIUMCS
MHBAJIMIHON KOJIACKOM MIIH KOCTBIISMH, PACIIONIOKUTECH TaK, YTOOBI BaLld U €T0
riasa ObUIM Ha OJTHOM YPOBHE, TOTZa BaM OYJET Jierde pasroBapHBaTh.
PasrosapuBas ¢ TEMH, KTO MOXET, UATATh 10 T'yOaM, pacloIoKUTeCh TaK, YTOOHI Ha

Bac nagai cBeT, 1 Bac GbLI0 XOpOIIO BUIHO, TOCTapaiTech, 4yToObl Bam Hu4ero
(ema, pyku), He MeIaIo.

2.10.ITpuBneyeHne BHUMAaHUS YeJOBeKa: 4TOOEI IPUBJIEYb BHUMaHHE Y€JI0BEKa,
KOTOPBIY MJIOXO CIIBIIIUT, MOMALIUTE €My PYKOH Wi IIOXJIONANTE 110 IIedy.
CmoTpuTe eMy NMpsiIMO B I1a3a U TOBOPUTE YETKO, HO UMENUTE B BUNY, YTO HE BCE
JIOJIA, KOTOPBIE IIJIOXO CJIBILIAT, MOTYT YATATh 110 Iy0aM.

2.11.He cmy1aiitecs, eciu Ciiy4aiHO JOITyCTUIIN OIUIOLIHOCTD, CKa3aB

«YBuaumcs» win «Bbl ciiblmanyi 00 3TOM...7» TOMY, KTO He MOXET BUAETh WX
CIIBIIIATD.



3. [IpaBriia 3THKeTa Iy OOGLICHAH C JIMLAMHU C PasHBIMH PacCTPOHCTBAMHU byHKUIuH
opraHusMa

3.1. ITpaBuria 3THKeTa IpY OOIICHIY C MHBAIN/[AMH, HCTIBITBIBAIOIIIMHE TPYHOCTH
IPH TIePeBKECHUN:

o [ToMHUTE, YTO UHBATUAHAS KOJISICKAa — HEIIPUKOCHOBEHHOE TPOCTPAHCTBO
genopeka. He 0610KaunBaiiTech Ha Hee, He TONKaliTe, He KIIAIUTe HA Hee HOTH 6e3
paspemenus. HauaTh KaTHTh KOJIACKY 0e3 cornacus WHBaIKAa — TO XKe CaMoe, 4To
CXBATUTh U IIOHECTH YeJIOBeKa Oe3 ero paspelieHus.

« Beerjia cripanmBaiite, Hy)KHa JIM IOMOLLb, TIPexkK/Ie 4eM okasath ee. [Ipepnaraire
TIOMOIIIb, €CJIH HYKHO OTKPBITH TSDKEIYIO ABEPh WU MIPOUTH II0 KOBPY C JIHHHBIM
BOPCOM.

« Ecnu Bale npejioyKeHue o MOMOLIY IPUHATO, CIIPOCUTE, YTO HYKHO A€/IaTh, 1
YETKO CJIeIyHTe HHCTPYKLYUAM.

» Eclli BaM paspellnii mepeIBUraTh KOJSICKyY, CHavYaja KaTUuTe ee MEAJIEeHHO.
Kossacka 6bICTpO HAGUpPAET CKOPOCTh, ¥ HEOXKUIAHHBIA TOIMOK MOXKET MIPUBECTH K
1I0Tepe PaBHOBECHSL.

« Beerna nuyHoO yoexaaiTech B JOCTYITHOCTH MECT, T/I€ 3aIIaHUPOBAHbI
MepONpHATHS. 3apaHee OUHTEPeCYHTeCh, KaKHe MOTYT BOSHUKHYTH POOJIEMEI MK
Oapbephl U KaK UX MOYKHO YCTPaHHTb.

 He Ha/io XJ10Math 4esloBeKa, HAaXO/ISIIEerocss B MHEAIUAHOM KOJISICKE, TI0 CIIMHE WU
10 TUTeYy.

« Eciii BO3MOKHO, PAaCIIONIOKUTECH Tak, 4TOOBI Ballli THIA ObUIM HA OXHOM yPOBHE.
36eraiiTe MOMOXKEHHU, [IPH KOTOPOM BalleMy COOECEIHHUKY HYXKHO
3aIPOKUABIBATE TOJIOBY.

» ECIH CyIIIeCcTBYIOT apXUTEKTYPHbIE Gapbepbl, IPeayIpeuTe O HUX, YTO0HI
yeJI0BEK UMeJI BO3MOXKHOCTh MMPUHKUMATh PELIECHUs 3apaHee.

« [ToMHuTe, 4TO, KaK IPaBUiIo, y JIOAeH, UMEIOIUX TPy HOCTHA IIPU NICPEABUKCHHUM,
HET IPOOJIeM CO 3peHHEM, CIIyXOM U IIOHMMaHHEM.

« He aymaiite, 4T0 HEOGXOAMMOCTD MOIB30BATLCA MHBAIMIHON KOJIACKOH — 3TO
Tpareausi. DTO Criocob cBOGOAHOrO (€CiIM HET apXUTEKTYPHBIX 6apbhepoB)
nepeaBrKeHus. ECTh JFOH, MONB3YIOLIYECs NHBAUIHOW KONACKOH, KOTOPBIE He
YTPATHIK CIIOCOOHOCTH XOAUTh K MOTYT IIEPEIBUIaThCA C MOMOMIBIO KOCTBUICH,
TpocTH U T.11. KOJNSCKH OHK UCHONB3YIOT I TOI0, 4TOObI Y)KOHOMHUTD CHUJIbI U
ObicTpee MepeBUraThCs.

3.2. TlpaBuia 3THKETa IPU OOLIEHUH ¢ MHBAIHAAMH, UMCIOIIUMH HapyIICHUE
3peHUE WIU He3pTUUMU

» [Ipeiarast CBOXO MOMOIIb, HAPABIAITE YeJIOBEKA, HE CTUCKUBANTE €T0 PYyKY,
UINATE TaK, KaK Bbl OOLIUHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJOBEKa H TAIUTh
ero 3a co0ou.

o OnuIIUTE KPATKO, I/Ie BBl HaXoAuTeCh. [ Ipeaynpexxaaite o NpensTCTBUAIX:
CTYIEHSIX, JyXKaX, sMaX, HU3KUX [IPUTOJIOKaX, Tpybax ! T.II.

« Mcmone3yiite, eciii 3T0 yMeCTHO, (Gpa3bl, xapakTepu3yIollye 3BYK, 3allax,



paccrosiHue. Jlenurech yBUACHHEBIM.

» O6paimaitech ¢ cobaKaMU-TIOBOBIPSIMU HE TaK, KaK C O0OBIYHBIMU JIOMAITHUMHU
KUBOTHBIMU. He KoMaHIyiiTe, He TporaifTe ¥ He UrpaiTe ¢ CO0aKOi-IIOBOABIPEM.

« Ecnut BB coOMpaeTech YUTATh HE3PAUEMY YENOBEKY, CHadaIa MPeIynpeiuTe 00
sToM. [0BOpHUTE HOpMaIIBHBIM rojiocoM. He mporyckarire rnH(pOpMalUIO, €CJIIU Bac
00 3TOM HE MTOIPOCHT.

« Ecyiu 9TO BayKHOE TIMCHMO HIIH JOKYMEHT, HE HY)KHO 71 yOeUTeIbHOCTH AaBaTh
ero notporatk. [Ipu 3ToM He 3aMeHsiiTe uTeHue nepeckasom. Korma He3psTIHi
YeoBeK JOJIKEH MOMICATh JOKYMEHT, IPOYUTAliTe €ro 00s13aTelbHO.
VHBaTHIHOCTE HE 0CBOOOYXIaeT CIIEIIONO YeIoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON NOKYMEHTOM.

« Beerna o6palaiitech HImOCPEICTBEHHO K YEIOBEKY, AaXKE €CIIM OH BaC HE BUAMT,
a HE K ero 3ps4eMy KOMIIaHbOHY.

« Beerzia nasbiBaiite ce0s U MpeACTaBIsiiTe APYyrUX COOECEIHUKOB, a TAKXKE
OCTaJIbHBIX IPUCYTCTBYIOLIMX. ECIIH BB XOTUTE I10JKaTh PYKY, CKaXUTE 00 3TOM.

« Korza Bbl IIpeJijiaraete He3psueMy YelOBEKYy CECThb, HE YCAKUBAHTE €T0, a
HATIPaBbTE PYKy Ha CIIMHKY CTYyJa WK IIO/JIOKOTHUK. He BoauTe 110 OBEPXHOCTH
ero pyKy, a JlaiiTe eMy BO3MOXKXHOCTh CBOOOIHO NOTPOraTh MPEIMET. Ecnu Bac
TIOTIPOCHJIM [TIOMOYb B3STh KaKOH-TO MPEAMET, He ClieflyeT TAHYTh KACTh CIICTIOTO K
npeaMeTy U OpaTb €ro pyKoH 3TOT IIpeAMeET.

« Korza BBl 0611[@eTeCh ¢ MPYMIION HE3pAUNX JIOJEH, He 3a0bIBaliTe KaXIbIA pa3
Ha3BIBAaTh TOT'O, K KOMY BBl 0OPallaeTeCh.

« He 3acTaBisiiTe Balero codeceHrKa BellaTh B IIyCTOTY: €CIIH BbI
IepeMeNaeTeCh, peynpeuTe ero. BriojgHe HOpMajIbHO YIIOTPeONIATE CIIOBO
«CMOTpeTh». Jlyist He3psi4ero 4enoBeKa 9T0 O3HaYaeT «BUACTh PyKaMu», OCs3aTh.

« Viz6eraiiTe pacILIBIBYATHIX ONPEie/IeHH I U MHCTPYKIUH, KOTOPBIC OOBIYHO
COIPOBOKIAFOTCS HKECTAMH, BRIpakeHHH Bpojie «CTakaH HAXOAUTCSH T/IE-TO TaM Ha
cronex». Crapaiitecs ObITh TOUHBIMH: «(CTaKaH MOCePEAUHE CTONAY.

« Ecny BBI 3aMETHITH, 4TO HE3pAUMii UenoBeK COUICS ¢ MapLIPyTa, He yIpaBisiiTe
ero JBMKEHHEM Ha PACCTOSIHUM, MOAOMINTE 1 TOMOTUTE BEIOpaThCs Ha HYKHBIH
yTh.

« [Tpu crycke WK OAbEME TI0 CTYIIEHbKaM BEUTE HE3PAUETo MEPIICHUKYIIAPHO K
uuM. [lepenBuUrasch, He Aenaiite pEIBKOB, PE3KHX JBWKeHHUH. [Ipy cONpoBOXKAEHHH
He3pSUYero uesioBeKa He 3aKyIablBaiTe pyKy Ha3al — 3TO Heyao00HO.

3.3. IlpaBuiia 3THKeTa IIpH OOLIEHUU ¢ MHBAIH/aMH, UMEIOIIMMH HapyLICHUE CIIyXa
» PasroBapuBast ¢ 4eJIOBEKOM, Y KOTOPOI'O IIOXOH CIyX, CMOTPHTE IIPAMO Ha HEro.
He 3aTeMHsIIITE CBOE JIULIO U HE 3aTOpa)XMBalTe €ro pyKaMu, BOJIOCaMU WA
KaKHMH-TO IpeaMeTaMu. Bain cobecelHUK JIOJDKEH UMETh BO3MOXXHOCTb CICUTE 34
BEIp2KEHHEM Balllero JIKIa.

« CyllecTByeT HECKOJIBKO TUIIOB U cTeneHel riryxoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOLICHHUS C JIFOILMHU, KOTOPhIE TUIOXO CIIbIIIAT. Eciu
BbI He 3HaeTe, KaKoW MpearoyecThb, CIIPOCUTE Y HUX.



« HekoTopbIe IO MOTYT CIIBIIIATh, HO BOCTIPHHUMAIOT OT/IeNTbHBIE 3BYKH
HeTIpaBUJIBHO. B 3TOM Citydae roBopuTe Gonee rpOMKO U HeTKO, nonOupas
MOAXO/AIIUH ypoBeHb. B npyrom ciy4ae TIOHAO0UTCS JIULLIL CHU3UTE BBICOTY
roy0ca, TaK KaK 4eNoBeK YTPATUI ClIOCOOHOCTh BOCTIPHHAMATE BBICOKHC Y4aCTOTHIL.
« YTo6BI PUBIIEYD BHUMAHHE YeN0BeKa, KOTOPbIH IIOXO CIBIIINT, HA3OBHTE ero 1o
yveny. ECiii OTBETa HET, MOKHO Clierka TPOHYTh 4eJJoBeKa UK Xe IIOMaxaTh
PYKOH.

« ToBOpHTE SACHO ¥ POBHO. He HYKHO H3JTUILHE NIOAICPKUBATE TTO-TO. Kpuyats,
0CcOOEHHO B yXO0, TOXKE He HallO.

« Ecji Bac IPOCAT NIOBTOPUTH YTO-TO, HONMPOOy#HTE nepe(ppazupoBarh CBOC
npeanoxerue. Mcrnonbs3ynTe KecTbl.

« Y6eauTech, uTo Bac noHsumi. He cTecHsATeCh CIIPOCKUTD, IIOHAN JIK BAC
cobeceTHUK.

o Ecix BB coobiiaere HHPOPMaLUIO, KOTOpas BKIIOYACT B cebs HOMeED,
TeXHUYECKWH WU JPYTo# CI0XKHBIA TCPMHUH, aipec, HAUIINTE €€, COO0IIHUTE I10
(axcy I 37€KTPOHHOU MOYTe UK MOBBIM APYrHM CTIOCO0OM, HO Tak, 4TOOBI OHA
OplIa TOYHO MOHSATA.

o Eciu CcyIeCcTBYIOT TPY/IHOCTH TIPU yCTHOM OOLEHUH, CIIPOCUTE, He OyaeT JIU
TPOILIE [IEPETIUCBIBATHCS.

« He 3a0bBaiiTe 0 cpelie, KOTopas Bac OKpyskaeT. B GOJIBIIMX il MHOTOMFOAHDIX
IOMEIEHHUSX TPYAHO OOIIATHCA C JIFOIbMH, KOTOPBIE III0XO CIIBIIAT. SIpkoe coJHIlE
WU TeHb TOXKE MOTYT OBITH OapbepaMHL.

« QyeHb YacTO IIyXHUe JIFOAU MCIIONB3YIOT S3BIK JKECTOB. Ecnu BBl 00I1a€TECH Y€PE3
epeBoIIUKa, He 3a0yapTe, 4To 06paIlaThes Haf0 HEIOCPCACTEEHHO K
coOeceHUKY, a He K NEPEBOAUHKY.

« He Bce rOAM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 110 rybam. Bam myqie
BCero CIPOCHTH 06 3TOM IIpH mepBol Berpeye. Eciu Ball cobeceIHUK 00IaaeT
3TVM HABBIKOM, HY’KHO COOJIIONATh HECKONBKO BaXKHBIX IPABUIL [TomBwMTE, UTO
TONBLKO TPH 3 AECATH CIOB XOPOLIO NPOYUTHIBAIOTCA.

« Hy>HO CMOTpeTb B JULO COOECEIHUKY U TOBOPUTD SCHO ¥ MC/JICHHO,
MCIONB30BATh MPOCThie Gpasbl U u3berarh HeCYECTBEHHBIX CJIOB.

» Hy’XHO HCIIO/b30BaTh BEIPAKESHUE JIULA, HKECThI, TEIOBHNKCHIA, SCIH XOTHTE
OTYEPKHYTh WK IIPOSCHUTH CMBICT CKa3aHHOTO.

3.4. TIpaBuia STHKeTa [IPU OOIIEHMH C HHBATUIAMH, MMCIOIIUMHU 3aNEPKKY B
pa3BUTUU U IPOOIIEMbI OOIIEHN, YMCTBCHHBIC HAPYHICHAA

« Vicrionb3yiiTe JOCTYMHBIA SA3bIK, BRIpaXKaHTeCh TOYHO U I10 JELy.

« 36eraiite CIOBECHBIX [ITAMIIOB X 0OPa3HBIX BRIPAXKEHHM, €CIIM TOJIBKO BbI HE
yBEpEHbI B TOM, YTO Balll COOECEHIK C HUMH 3HAKOM.

« He roBopuTe cBbicoka. He nymaiiTe, 4To Bac HE MOAMYT.

« [oBOpS 0 3a/1auax WK IIPOEKTE, PACCKa3bIBAiTe BCE «IIO IIaramy. JaiiTe BauieMy
coBeceIHUKY BO3MOKHOCTD OOBIPATh KaXIbIil ILAr II0C/Ie TOTO, KaK BbI 00BSICHIIIN
eMy.



e MlcxouTe U3 TOr0, YTO B3POCIIBIH 4eI0BEK C 3a/[epPIKKO# B Pa3BUTHH AMEET TaKoH
JKe OIBIT, KaK 1 000 1pyroil B3poCibIi YeT0BEK. Eciu Heo0X0AuMO,
MCIIONB3YNTE MILTIOCTPAUMH UITH dororpaduu. byapre roTOBbI IOBTOPUTH
HecKoNbKo pa3. He claBaiiTech, €ciii Bac ¢ [IEpBOTo pasd He MTOHSUIN.

« OGpalaiiTech ¢ 4EIOBEKOM C IpobeMaMu pa3BUTHA TOIHO TaK ke, KaKk BBI OBl
obpamaimck ¢ mobbiv apyrum. B Gecene obcysxaiiTe Te JKe TeMbl, KAKUe BbI
ofcyskaere ¢ IpyruMy ioasmu. Hanpumep, IIaHb! Ha BBIXO/HBIE, OTIIYCK,
TIOT0/a, IOC/IeHIE COOBITHSI.

« O6palaiTech HEMOCPEACTBEHHO K HEIOBEKY.

« [loMHHNTE, YTO JIIOMHK C 33/1ePXKKON B Pa3BUTHH JeeCIOCOOHBl ¥ MOTYT
IOTIUCHIBATD JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, 1aBaTh COMNIACH® Ha
MEAULMHCKYIO TIOMOILB U T.1L.

3.5. [IpaBuna >THKeTa M1 OOIIEHHH C HHBATHAAMH, IMEIOIIIMH [ICUXUYECKHE
HapyLIEHUs

o [Tcuxudeckye HapyleHns — He TO XKe caMoe, 1TOo npoGneMs! B pa3BuTHU. JIio/w C
CUXMYIECKIMH MTPo6IeMaMH MOTYT HCIIBITHIBATH SIMOLOHAJIBHBIC paccTporcTBa
VUIM 3aMeIlaTeIbCTRO, OCTOKHSIONIE MX JKU3Hb. Y HUX CBOH 0COOBIH 1
A3MEeHUYMBBIM B3I Ha Mup. ¢ He Hao AyMarh, UTO JIFOIH ¢ ICUXUIECKUMU
HApyLICHUAMH 0053aTeIbHO HYKAA0TCA B JOTOJIHUTENBHON TIOMOLIU U
CIeLaNIbHOM OOpalieHUN.

« O6pamaitTech ¢ NOABMY € MCUXIHIECKUMY HAPYILICHUAMH KaK © nuunocTamu. He
HyKHO JIeJIaTh IPEXIeBPEMEHHbIX BEIBOJIOB Ha OCHOBAHHMH OIIBITA o0mmeHus ¢
APYTHMH JIOJbMH C TAKOH XKe ¢bopMo¥ HHBATHIHOCTH.

« He ciiefyeT AyMaTh, 9TO JIHOJHM C [ICUXHIECKAMH HapyHICHUAMHI fonee APyTrux
CKIOHHBI K HaCHIHI0. D10 Mud. Eciu Bbl ApyXkemoOHbL, OHH OyIyT 1yBCTBOBATH
cebsi CTIOKOMHO.

« HeBepHO, 4TO JIOAY C NCHXUISCKUMY HApyICHUAMA HMEIOT po0JIEMEI B
[IOHWMAHMHU WY HEKE [0 YPOBHIO HHTEIUIEKTa, 9€M OOJBIIMHCTBO JTIOACH.

« Eciit ueoBeK, MEIOLIHH ICUXUYeCKIe HapyILIeH s, paCCTPOCH, CIIPOCUTE €TO
CIIOKOMHO, UTO BBl MOXKETE CIeNaTh, YTOOBI [IOMOYB EMY.

» He roBopyTe pe3Ko C YeI0BEKOM, UMEIOLIMM [ICHXUIECKHC HApYIICHNA, IaXe
ecJId y Bac €CTh JUIs TOTO OCHOBAHMA,

3.6. [IpaBuna 9THKeTa 1Py OOIEHHH ¢ HHBAM/OM, UCTIBITHIBAIOIHM 3aTpyJHEHHS
B pe4u

« He urnopupyiire Jrose#, KOTOPHIM TPy AHO TOBOPUTE, TOTOMY YTO NOHATH HX — B
BaIllMX HHTEpecaXx.

« He nepeOuBaiiTe 1 He NONPABIIAHTE 1eI0BEKa, KOTOPBINA UCHIBIThIBACT TPYAHOCTH B
peun. HauuHaliTe rOBOPUTH TOJIBKO TOTTIA, KOTAA yOeUTEeCh, YTO OH YK€ 3aKOHYAI
CBOIO MBICIIb.

« He mbiTaifTech yCKOPUTH Pa3sroBOp. ByAbTe rOTOBEL K TOMY, 9TO pasroBop ¢
YeIOBEKOM C 3aTPyIHEHHOM peubro 3aiMeT y Bac OoubIe BPEMEHH. Ecnu BB
CIIeIINWTE, JIy4llle, H3BUHUBIINC, JIOTOBOPUTECS 00 OOILEHHH B APYroe BPEMi.



« CMOTPHTE B JTMIO COOCCEIHHUKY, nojlepKuBaiiTe BU3yalbHbIA KOHTAKT. Ortpaiite
sTol Gecee BCe Balle BHUMAaHHUE.

» He ymaiiTe, YTO 3aTPy[HEHNA B P4l — IHOKA3aTeD HH3KOTO YPOBHS
MHTEJUIeKTa YeIOBeKa.

« CrapaiiTech 33aBaTh BOIPOCHL, KOTOPBIC TpeOyIOT KOPOTKHUX OTBETOB MK KHBKA.
« He puTBOpSITECH, €CIH BbI HE TIOHAIM, YTO BaM ckazam. He cTecHARTECH
nepecnpocuTh. Eciu BaM CHOBA He yAAI0CE [OHSATH, TIOMPOCUTE MPOU3HECTH CII0BO
B GoJiee MeUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

« He 3a05BaiiTe, 4TO YeIOBEKY C HAPYLIEHHOM PEUBIO TOXKE HYXHO BBICKA3aThCH.
He nepeGupaiite ero u He NONABIAUTE. He Toponute roBOPSIIEro.

« Eciy y BaC BO3HUKAIOT POOIEMEI B OGIIEHNH, CIIPOCUTE, HE XOUET JIM Balll
coBeceIHUK WCIIONB30BaTh APYTOH CroCO0 — HAIKCATh, HANCHATATE.



